
■   Emergency Care is exclusively provided to pets registered with Pet Protect Microchip ID.

■   When your lost pet is brought into a vets or rescue centre, the emergency personnel on duty will scan the pet to 
locate and read your pet’s unique microchip number.

■   The emergency personnel will then call Pet Protect Microchip ID to locate the pet’s owner; during that call the Pet 
Protect Microchip ID representative will indicate that your pet has the benefi t of Emergency Care cover.

■    Emergency Care cover gives the attending veterinarian pre-authorization to immediately administer up to £3,000 
of lifesaving medical treatment.

■   While your pet’s needs are being attended to, the Pet Protect Microchip ID staff will be locating you to let you 
know that your lost pet has been found.

 Emergency Care - can make the difference between a happy reunion and heartache.

Emergency Care

Pet Protect
Emergency Care

Pet Insurance

An additional service at a low cost, creating an all round service
for pets who have been microchipped with the Pet Protect Microchip ID.

Call Free 0800 650 056
or visit www.petprotect.co.uk

Pet Protect is an established pet insurance company of more than 25 years and is known by 

veterinary professionals for providing comprehensive lifelong pet insurance. Pet Protect is now 

expanding it’s business to offer Emergency Care.

Emergency Care Pet Insurance
Every year thousands of pet owners suffer the fear and trauma of losing their pet – advanced planning can make 

the difference between a happy reunion and heartache. 

A single annual payment of £19.95 for cats and £25.95 for dogs will cover your pet for a year, providing up to 

£3,000 of pre-paid lifesaving medical treatment for use while your pet is lost. One call to Pet Protect Microchip ID 

is all it takes for emergency personnel to fi nd out that you love your pet enough to want him or her home alive 

and well. 

Emergency Care also provides up to £1million Third Party Cover (dogs only) and £250 for you to spend to fi nd your 

missing pet.

NOW is the time to prepare for your lost pet emergency with Emergency Care. 



Emergency Care

Call Free 0800 650 056
or visit www.petprotect.co.uk
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Pet is lost and requires 

Emergency Care.

Pet Protect Microchip ID will 

indicate if the pet has the 

benefit of Emergency Care.

Pet brought to a vet 

practice or animal shelter.

If needed, the vet will carry 

out pre-authorised life-saving 

medical treatment.

Emergency personnel scan 

pet for unique microchip 

number.

Pet Protect Microchip ID staff 

locates owner of the lost pet 

and lets you know your pet 

has been found and treated.

Emergency personnel call 

Pet Protect Microchip ID to 

locate the pets owner.
Pet is reunited with owner.

Emergency Care Summary

Emergency Care Policy Information

Emergency Care Policy Cover Details

Cover 	 Cover Amount

Veterinary Fees
Pet requires life saving treatment while lost and brought to
a vet practice by a third party

Recovery Costs
Advertising and reward costs

Third Party Liability
Dogs only

£3,000
£50 excess fee for a claim

£250

£1 million


